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‘Learning that lasts a lifetime

Applications for starting school in September 2019 has to be applied for by the 15th January 2019—
www.cornwall.gov.uk/admissions

- What a fantastic week! Our pupils performed brilliantly in their nativity performances. We
= really hope you enjoyed watching as much as the children enjoyed putting on the plays!

F Christmas is around the corner and no doubt a number of your children will be lucky enough

. to receive electronic devices from Santa. We know from previous years that there is often an
- increase in the number of online safety concerns in January so we thought it wise to provide

- some sources of advice on how to keep your children safe in the online world. There are

- some links to guidance later in the newsletter and we will be reminding children of some key
. messages before the break.
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. | hope to see lots of you at the Christingle Service on Monday evening. Have a great weekend!
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7 Polite reminder:
Please can children be discouraged Parking Request ... We have received requests from
from bringing their own toys into residents of Boldventure area to ask that parents DO
school. These items are becoming NOT park blocking, or partially blocking driveways.
a distraction during valuable lesson They have found that they cannot leave or access

time! Thank you for your support. their properties at certain times of the day and are

also concerned that emergency vehicles would be

,g,\gé,% prevented from accessing properties due to
ﬁi\’* inconsiderate parking.
; There is now more parking available up the lane near
" A huge congratulations to choir members and BB Park and we hope this may mean less of you
speakers who performed at Bethel Chapel on need to park in Boldventure. Thank you!

Tuesday night. Your confident performances were
enjoyed by so many, including the Bethel Ladies
Group who hosted the event in aid of the charity, | 7%
‘Blood Bikes’. We look forward to hearing how
much money was raised at the event.

St Luke’s Christingle

’ Service

Monday 17th
December at gpm—all
proceeds towards Children’s
Society.

Mrs Parry.




WEEKLY ATTENDANCE

The expected average attendance for a child is 96% for the year
Our attendance for this week is 95.96%

Our attendance for this school year is 96.21%

Well done to Phoenix class for the attendance stars of the week!

Classes % Lates [ Class % Lates
Little Doves 93.1% 1 Pelicans | 92.967% 11
Little Fish 95.93% 3 Angels 95.027% 5
Little Lambs | 98.52% 5 Faith 95.93%
Peacocks 96.3% 4 Hope 97.7% 1
Phoenix 99.63% 4
*
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A\ = 2018/19 Autumn Term Diary Dates: = e
A }5:/:‘.‘ - Monda — Christi i N Y -
,37;§.$ y 17th December @ 5pm— Christingle Service .
Thurs 20th December @ 3.15pm—Last day of Autumn Term ?
e 2018/19 Sprint Term Diary Dates: -
Mon 7th January—rFirst day of Spring Term W
Wed 16th Jan—Reception & Yr 6 Weighing & Measuring B
Monday 28th Jan—Reception Vision Screening e e x&\aﬁ«
18th—22nd Feb—Half Term /S *:;‘/?‘i*

Request for Leave Absence

At Bishop Bronescombe CofE school, we recognise that there are occasions when it is appropriate to
authorise an absence, such as when a pupil is genuinely too ill to attend school, has a medical
appointment that cannot be taken outside of school hours or a request for leave has been agreed in
exceptional circumstances.

However, the Government does not support parents taking children out of school unless the school
agrees this is appropriate under ‘exceptional circumstances’. Any request for leave should be made in
writing to the Head of School using the school’s request form.

If you still decide to take your child out of school, without permission, you will be committing an offence
under the Education Act 1996. We may refer the matter to Cornwall Council who may decide to take
legal action against you. A penalty notice can be issued under Section 444A and 444B of the Education
Act 1996. This carries a fine per child, per parent of £60 if paid within 21 days or £120 if paid after this.
Failure to pay the penalty notice may result in Court action. Persistent absences not authorised by the
school may result in prosecution in the Magistrates Court, leading to fines up to £2,500 and/ogr custodial
sentences. The Council may also apply for the cost incurred in taking the matter to Court.

You are welcome to contact the school to discuss any concerns you may have regarding this or if you
feel you would like advice or support in helping your child attend more regularly. We are committed to
maximising the education of all our pupils and aim to work with parents to ensure this can be achieved.

BBKIDS TELEPHONE NUMBER IS 01726 65471—THIS IS FOR EMERGENCIES ONLY




We would like to welcome our new PSA
Terri-Anne Old

As a Parent Support Advisor (PSA), | am here to help, support and advise parents and carers
who have any worries or concerns about their children, school life or personal circumstances. |
offer the promise of a listening ear, appropriate support and signposting for those in need.

What could a PSA help me with?
e Children moving to another school
e Supporting parents in meetings at school
e Providing advice and supporting parents with children’s behavioural/additional needs
e Signposting and supporting parents engaging with external agencies
e Liaising with parents and children to resolve attendance issues
e Any other issue you may have that requires additional support

Why might you need to use the PSA?

My child is having difficulties settling in at school... My child is anxious about school... My child’s
behaviour is difficult to control... | am worried about my child starting school... | just need
someone | can talk to... I'm really worried about my son/daughter’s self-esteem... | would like to
know who else | could talk to about my situation...

How do | contact the PSA?
Call the school to make an appointment
Call the PSA mobile phone directly- 07903 613 074
Pop in for an informal chat; my usual working days are Monday, Wednesday and Thursday

Drop in session 8.45am—9.45am on Wednesday mornings

BAD WEATHER EMERGENCY PROCEDURES

In the event of snow or extremely bad weather, we will text out to all
parents any closure news. It will also be posted on our website and
announced on Radio Cornwall/Pirate FM. If we take the decision to close the
school during the school day, you do not need to contact us before collecting
your child as this would only overload the telephone lines. Please rest
assured we will NOT close the school until all children have been collected.

Many Thanks




INFORMATION & ONLINE RESOURCES () Lhildnet

1. CHILDNET RESOURCES AND WEBSITES

. Childnet: Childnet International is a non-profit organisation working in partnership with others around the
O Childnet  werld to help make the internet a great and safe place for children. The Childnet website hosts all the
_F International  gnline resources detailed below, as well as a number of recommended resources for young people,

e parents, carers and teachers, www.childnat.com
= The Parenis and Carers arga also containg key advice, information on reporting and detailed information
&— on a range of onling safety topics in the Hot topics section. www. chidnet com/parents-and-carers
UK Safer Internet Centre: Childret is part of the BEuropean Commission apponted LIK Safer Internet
s UK Sﬂfgl" Centre, Together with partrers the Intemet Watch Foundation and the South West Grid for Leaming,
In"ﬂmﬁf we raise awarensss about internet safety, develop information materials and resources and arganise high

Centre profile svents such as Safer Internst Day, You can acoess a range of resourcas from aoross the LIK,
wenscherkemcton ok Eyrope and wider afisld at wwwe saterinternet. org.ulkyparents,

KidSMART: This Childnet wabsite is for children, teachers, parents and carers and iy
offers fun activites for children alongside practical intemet safety adwice, Don't forget ,ﬁ‘
to chack out our 'l have lads' tab where you can find links to read the oning stores

The Adventures of Smartie the Penguin’ and ‘Digiduck’s Big Decision’, which is @

also aveilabie s a free app for iFads and Androd tablets. v lodsmart ong.uk

2. INFORMATION AND TOOLS FOR PARENTS & CARERS

Supporting Young People Online: A frae guide created by Childnet providing Information and advice
for parents and carers on supporting young people onling, The advica is also available in 12 additionsl
languages including Arabic, Hinds, Pobsh, Spanish, Urdu and Wedsh,

www childnet, com/resources/supporting-young-people-online

A Parents' Guide to Technology: The UK Safer Intermet Centre has created this guide to answer
commanly ssked guestions and infroduce some of the most popular devices used by children, highlighting
the safety tools svailable and empowering parents with the knowledge they nead to support their children
to use these technologies safely and responsibly. wew safermtemet.org.uk/parent-tech

Internet Parental Controls: The four big mtsrnet providers - BT, Sky, Talk Talk and Virgin Medis -
provide their custormers with free parental controls that can be activated at ary time, Video tutorials on
how to activate and use these cantrols are available on the UK Safer Infemet Centre website,

www . saterinternet.org.uk/parental-controls

Safety Tools on Social Metworks and Other Online Services:
Information and advice on the safety tools, age requirements and terms and conditions for & variety of
online services popular with voung people. www salerinternet.orguk/safety-tools

3. 30CIAL NETWORKING

Young People & Social Networking Sites: Aims to help parents understand the positive and creative
ways young peopls are using social networking spaces e Facebook, Snapchat and Instagram). |t also
points out the potentisl risks of usng these sites and ways to minimise these risks,

v childnet. comdsns

Social Network Checklists: Free guides produced by the UK Safer Intamet Centre that contain
detailed instructions and information on privacy and account settings on Facebook, Twitter, Snapchat and
Instagram, www.safernternet, org. uk/checklists

4. MOBILE PHONES

PhoneBrain: A site created by the Phone-Paid Senvices Authority to educate young people and parents
about phone-paid services such as calls and texts to premium rate numbers and in-app purchasas,

whanw. phonebrain.org.uk

5. FILE SHARING & DOWNLOADING

Music, Film, TV and the Internet: Childnet has developad this guide with the musis, film and
telavision industries to infarm parents, teschers and young people about how to stay safe and legal when
enjoying entartainment on the internet or via & mobile desvice. v childnel.comddownloading

Get It Right From A Genuine Site: A UK hased website created by mdustry reoresentatives to help
teachers, parents and other consumers know which sites are legal for streaming and downkoading films,
v, ebooks, music, games and sports broadcasts, www . getitnghtfromagenuinesite.org

rchildnet. com & educatiom@chidnet. com 080 7630 8357 Registered UK charity no 1080173 V0218




6. ONLINE GAMING

%ﬂ Ask About Games: Information and advice for parents and gamers about the FEGH age rating system for
games wideo games and how to play games responsibly and safely,
www . askaboutgames.com

7. OTHER USEFLUL SITES FOR PARENTS & CARERS

MetAware: NSPCC and 02 have created a guide with information and advics for
Net Aware) J:'I parents and carers on the most pooular socal networks and interactive aops and games

wsad by children and young people, Tha information is also svailable in an app for Apple m

and Android devices. www.net-aware.org.uk

COMMON Common Sense Media: A US non-profit organisation that provides independant reviews, age ratings and
sense other information about movies, games, apps, TV shows, websites, books and music for families and
media children. www.commonsensemedia.ong

amE Digital Parenting: The Duwgital Farenting website and magazines, creatad by Vodafone and Parent Zone,
Igl offer parants information and advice about the letest digital technologies and the challenges young people
Pamnting mmight face in their digital world, www vodafone. comicontent/parants

. Internet Matters: Launched by the four major UK intermet service providers (BT, Sky, TakTak and Virgin

internet Madia), Intermet Matters is an independent, not-forprofit organisation that provides information and

matte rs.org advice on online issues and technologies to help parents keep thair children safe online.
www.intermetmatters.org

8. WHERE TO GET HELP & ADVICE

=

Need help? Information about what to do if a child comes to you for help and advice about how o report
online concerns such as cyberbullying, inappropriate content or illegal behawiour,
www childnet. comdparents-healp

Tackling difficult conversations: The Parents and Carers section of the Childnat website includes
advice and resourcas on how to talk to chidren and young people about online safety issues. This section
also ncludes a template family agreement and conversation starters that can be usad to halp families
Jdiscuss how to stay sate onlinewww . childnet comdhave-a-conversation

01 NSPCC NSPCC: The NSPGC has partnered with OZ to provide an online safety helpline for parents and carers to
answer quastions and address concemns about & child's onling safety: 0B08 BOO 5002

E=l
.

Let's keep kids safe online

Children can talk to someone for advice and support at any time by contacting Childline on 080D 1117 or
chatting to a counsallor online at www . childine. org.uk

famil Family Lives: A national family support charity providing help and support in all aspeacts of family ife,
H Y Lseful advice and mformation = available andineg at v farmibylives orguukcand they provide a frae
hives confidential helpline on 0808 800 2222,

Young Minds: The UK's leading charity committed to mmproving the wellbeing and mental health of
Hl"ns children and young people. Information and advice for young peonle and parents/carers can be found at
youngminds.org.uk and they also offer a free confidential helpline for parents on 0B08 802 5544,

9 WHERE TO REFORT

Child Expleitation and Online Protection (CEOP): A police agency tackling child abuss on the
intemat. This weabsite includes a unique faciity that enatiles parents and young people to make reports of

actual or attempted abuse online, www.ceop,police.uk
CEOP's Think U Know website contains information for children and parents, as well as a link
for children to report abuse online. www. thinkuknow.co.uk 4

Internet Watch Foundation: Part of the UK Safer Internat Centre, the IWF iz the UK's hotline for
reporting illegal content found on the mtermet, It deals specifically with child abuss and criminally obscenes
images hosted in the LIK and imtemationalby, v it org.uk

ParentPort: A website run by the UK's media regulators, alowing you to report content unsuitable for
children found in a programme, advert, film, video game, newspaper/magazine or ather farms of media,
WA [:.'_-l'ern[_\q;-rl Qg uk

Follow us: Subscribe to our newsletter:

-I: childnatintemational ' @hildnat n chilciret :-.‘h woenn childnet.com



KEEPING UNDER FIVES

SAFE ONLINE

Children of all ages enjoy using technology. We now see young children going online to
play games, talk to family, watch videos and even learn to use voice enabled tech like
Alexa and Siri to find out about their world.

Ofcom's latest researchhas shown that 86% of 3-4 year olds have access to a tablet at home
and 21% have their own tablet. When over half of 3-4 year olds (53%) and over three guarters

of 5-T year olds (79%:) go online there are real advantages in making sure that children are
supported in their internet use right from the start.

These eight frequently asked questions will provide you with useful information and tips that you can put into
place at home, to help keep your youngest children safe online.

Where do | start?
Th

Should | set any rules?

How can | supervise my child?

How much time is too much time?

Are there tools to help?

filters o hedo Diock |
hvickeo tutonals that sh
o (5Lch 8




What advice can | give my child?

v,

M=

USEFUL LINKS

www.childnet.com/parents-and-carers/need-help
www.childnet.com/have-a-conversation
www.childnet.com/resources/family-agreement

www.saferinternet.org.uk/parent-tech
www.saferinternet.org.uk/parental-controls
www.internetmatters.org

www.commonsensemedia.org
www.pegi.info

www.ceop.police.uk

www.parentport.org.uk
www.iwf.org.uk

Y Childnet 4y UK Safer
!'r




% |nternational

L Childnet

Social networking apns such as Facebook, Twitter, Instagram and Snapchat ans very popular with young peopls, evan those who ars of primarny age.
These types of senicas aliow young peopls to be creative online and keep in touch with thair fiends, as wall as share photos and videos. On sorme
social natworks, young people can follow their favourits celsbrity which means they can access the content they update and shara. Howewer, for
parents and carers s important o have a ook at thase services either by creating your own account to try an app out, or by creating an account
tagathar with your child to farmiliariss you with how it works. Most services stipuiate a minimum user age of 13, although somes interactive servicas ara
designed speciicaly for younger childran.

Most sites stipulate a minimum user age of 13

8w 1}

By understanding these sarvices and their potential risks you can help to support your child in choasing an
appropriate service and using it in a safe and constructive way, and be able to help them if they need it.

Marvy things can contribute to your child's digial footprint inciuding what they post and who they interact with. Young pecple are accassing
and using social networking services on a range of devices such as mobde phonas, tablets and gaming devices. They usa social nehworking
senacas for many diferent purpesss; to communicats with their frands, to shars photos, o play games and to find out new infarmation. You
nead to  ramind your child however that they nead o ba careul about wihat they're posting online and wha can see & Children can somatimes
bialeve that zocial networking sanicsas are a private apace for them and it can be difficult for tham 1o rasiise that actually what they're pasting
anling may ba publiic and can ba spraad wary quickly and 10 a largs audisncs. Tha blur betwean public and private expreagion can potantially

put & chitd at rigk intwo main ways:
Content:

Children who create or post inappropriate, offenswea ar
ewvan llegal comtant in their cwn or others’ paogss and feeds
could get themaahes nto troubla with thar school, friands, or
evan break tha law, depanding on the nature of the material. IP's
algn  important that young people understand the longevity of
pasting something cnliina. Onca content 8 uploaded, it could
potantialy stay anling forewver. Ragardass of whaethar tha ownar
takas down the contant, amone who had acceas to that
content could have copiad it for thermasheas, kapt it for thair own
records or distributed it further. Contant which is uploaded
onfine can be copad, afterad and reposted by armpone and itis
wery difficult to "take back' things that may be later regrattad.
fuhurs prospects.

o»D«e

Contact:

Young peopks need to be awara that any personal infor-
mation they upioad coukd potantially reach a much wider audence
than intended. If & user of a social etworking senice doean’t protect
thair infarmation by enabling the comact privacy settings, thay could
b expoaing their information to strangars and as a result be at sk
of anling comsact and grooming. Posting ar chatiing about parsonal
datals might enabla somaans to idantify and comtact youwr chiid
onling or in persan. Thars i3 aiso the mors ikely risk of cyberbulhying
with woung pecpls intantionaly harming anothar peraon onling. Tak
to your child about why protecting their privacy onliing B mpartant
and talk through the avalable privacy settings with them.

'z a good dea to talk to your child about their social nebesorking lifs
oring. In the same way that you might ask them about ther social
life offling, talking about socal netwaorking senices togathar B no
differant. Why not start with a postive convarsation about what they
lia to do onfing, and why thay ke the sarvices that they usa? You
can then ask tham whather they know whara to go for help, or
wihiathar thay know how fo make their profile prvate, or aven ask
tham to help you with your privacy settings.

There are a range of free resources available for parents and carers, which you can use to support your child online:
Useful conversation starters for parents and children wiew . childnet.com/have-a-conversation

Guides to the safety features on popular social networking sites www_saferinternet. oy uk/'safety-toolks

Tips and guidance on the privacy features of popular soclal networking sites www saferinternet.ong uk/checklists

Acvice for parents and carers on hot toples in online safety www.childnet.com/parents-and-carers/hot-topics

SMART Rules to go through with your children www_childnet.com/primary [ T EETT
To reparted any suspectad online seual abuse or grooming to the polica, please go 1o www.ceop. police.uk Ceop.p0biE Uk

Connecting Eurcpe Facility

(D
Centre

Co-fimanced by the European Unian

-

Copyright £2018 Childnet international



Further advice to discuss with your child:

Privacy setfings

These ssftings ghe the Ussr the abilty o control who they share particutsr content with, for exampis making & photo you post visibie 1o e
friands only of 1o the pubic. Encoursge chidran and young people to use the privacy tools avaliable on the social networking sandces 1o

protect thair personal infommiation and to keap thelr passwords private jeven From ther riands). Information on how to do this can be Tound at

wanw. saferirtemet ong ulvichaeckdots. Most sociEl nebworidng sites give safaty advice and informition on ther sstety toois. Links to this achios

and indoimration can be found b weiw.salerintsmeat. ong.uk/eafisty-1ools.

Oinling Friandshig
Famind your child to consider carstully who they add as Fiends or folowers, and what those flends and followens can ses once sdded to a
contact et Your most rustworthy cnine fiends are the people you also know and trust offine.

Geoocation

Young peaple must be swere of who they are sharing thelr location with. If they are accessing a social nebworking services wia a smartphona
oF molile desdcs, thay mighnt be disciosing ther Incation without realising it. Location sandcas can ba tumed on of off per app within the
seftings of a device.

Think Bafors You Post

Emphasisa the importance of thinking befone you post something online. This can include writing & comment o sharing a picture. It can also
indude sharing on things that others have posted. Discuss with them what is and izn't ckay 1o 2ay It & post and remind them that
sometimes messages onine can be misunderstood. What may start out 88 2 hanmikess joke for one person can be extremaly hurtful for
another indiidual snd oncs somiething is postad oniing It iz potentialy thans forsver. I you ane not sure, o Fyou wolkdn't be happy for your
Head Teacher to e it s probably best not to post it Your online reputation can akso be afected by other behaviour, swch a8 groups you
jii o clicking “Thes”.

=

Conglder the photos you upload

It"s Imponsnt that children conscer the content of the Images they share oniing, and the Impact ey may kave on el own reputation, and
the emotions of otners. They shoukd Sways ensune that they ask pemission from others before poating picbunes of them oniing.

Kniow how to bilock and report
Make sure chilthen and Young pecpe Know how 1o repor sbushe comments o llegal actihvily on sncial networking sandose. Mary social
nebaniking sites aliow you 1o report & comment of user who is patentially breaking their tems and conditions, by cicking on a report button
or fling out an cnline form. If young pecple have concerms sbout cyberoulling then they should spesk to 3 trusted adult as well as save the
evidence, and uss the tools avalable 1o Dlock olher users. If you have concems that your child iz or has been the subject of inapproprate
SeE contact oF aooroach by another person, s vital that wouw repart it 1o the palica wa the Child Exploitation and Oniing Frotecton Centre
(A CEOD. DOBCE. LK),

Sacurity

Maka sure your child choosas a strong passwond, avoiding identifiable words or phrases such as birthdsys and pets names. A good
password should also include a misture of upper and lower cass lethers, numbers and symbols. Once your child has finished usEng a socal
networking sardce it iz important dor them bo iog out, aspecially when using a pubic or shared compuier. Make surs they have Iocked thar
mioiile deyica WEh & pin or passwond, a8 mislald devices can mean that others could accass their social networking accounts.

My child Is underage. but has created a soclal

nedworking profile. What should | do?

Flesesrch Shows Us that a lame numiber of chidren have ceated a encis
networking profils bafors they e 8t the required sge [usuall 13) to do 5o, It
iz important 1o respect the temsa and conditions of the site and register with
the correct ane, se thers ane addbional protections in piace for younges
ugers, I e site hoeeer dmmmm ﬂ.I'EIJBII'lg'ﬂ"EI
enrdce, thay will delete their account. You should discourage underags use
of thess sarvices &5 best you can. and be aware of sanioes which cater for

ently Asked Questions

Frequ

D How can | report inappropriate behaviour and what
« happens when | make a report?

Moat social networking sendoas have dear, prominent and accessibis

places 1o make a report. Providens shaould respond promplly 1o reports from
LiBere, Bnd sorme will Acknowleoge each 1epor with & confimation that it has
been received and provide indication of the tmescsls in which the complaing
wil Ipe: mmanaged. Encoursge you chid to add as much information ss
possinie T SNy FEOO Ty Make, 50 hat the networks can mapand
efficienily and efectively. Make sure you talk with your chiid about these
tools and enaUne that they Know how 10 use them. Many stes have
comminity stancands that outine what I8 acceptabie and unaccaptabie on
their eervice and becoming tamiliar with these can help you understend what
can be removed by reporting.

,? Can my child limit who accesses their profile?

access only to those who have Deen grented pemmission 1o see it Thig i
cifierent to & puibiic profie which can be seen by aryons. Depending on the
ancial NEtworking Senics the privacy sattings oo difler 50 1 is imperstive that
USerE check thelr Settings. Wikt it i possibie 10 Mt who Can 8ee your
chilt's profls, rememioer, it is ahaye possibie for othars to eceen shot and
ghane on their content to others. It i Important that chidren should register

by cietsult 1o thel s08 group.

yOUNGEr Lisars by having higher satety teatunes. Detals about diftersnt
sendoes and their features can be found 20w, nel-swears. ong ke

Before yourg peopie slan using social networking senvicas It i importsnt
thiat they s equipped with tha skils 1o stey eafe onling and 1o use sodl
nietworking sendcas responsibly. DEcussing and agresing ways that they
can ugs socidl medis postively and salely |s a good first step; & tamily
agresment and comversation starters 1o suppor thess discussions can be
forurd st wiww.childnet. com/have-g-convensation. Sit down fogether and
ke eure that you both Know how 1o use the privacy tools that ane provid-
ecl. There sre rultiple ways in which & socisl netwerking profle can remsain

It iz posmainie bo aet proflles 10 private or fandeolowers only, which reaticts

with their reall age 0 that they are included n the protections made evalsbis

private that will prevent your chid from giing out personal information to
strangers. Support your chikd in ensuring that they only add contacts to

these sendoes that they also know and trust oftine, One wiay 1o kesp an eye
on how your child uses & social networking @ile is to connect with tham.

] Does my child's profile appear in a public search
= angine (e.9. Google)?

There are ways that you can prevent your proliie from appearing in saarch
engine resufts: most social nebworking sites alkow you to remove your profils
fronm puislic search results by using the privacy setings. 1t is also Impartant
1o rendEsy privacy setlings regularty and search your name oniine 1o check
winal appeans.




Come and learn all about..

BrIlIIeln'E

Join Sarah from Bird Lady of Fowey and her
owls and hawks for an hour of fun and facts!

St Bustell Library
Wed 2nd d¢cn 2019, 12-1pm

For all ages. £2.50 per place

Places MUST be booked and paid for in advance.
Book in person at the Help Desk, phone 0300 1234 |1, or
email staustell.library@liscornwall.org.uk EiStAustell lerary



